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Technical services team experience sharing meeting - - -

Our Technical Services (TS) team holds annual knowledge sharing meeting
every year, which involves members interacting to share ideas, information, and
suggestions relevant to the team’s task at hand. This year, our TS team came from
different regions as a three-day knowledge sharing tour in Shanghai and Wuxi on
4-6 December 2019.

On the first day, the technical team has an internal meeting and shared their
findings and insights from their own research topic. Followed, the team has
visited some of our strategic suppliers including Covestro, KRAIBURG TPE and
Lanxess, which served as a platform for dynamic networking and experience sharing.

Mr. James Yip, Assistant Technical Manager, said, “Our teammates can widen
and deepen the technical knowledge and share important lessons to address
practical technical issues.”

In addition, the team has visited the key customers in Wuxi and discussed the
latest projects and market trends to exchange creative solutions in a hands-on and
experiential manner.

“We shared insights and learnt from others’ experiences, which can enhance team
performance and strengthen our competitive advantage by leveraging the collective
knowledge of a team. Knowledge sharing leads to superior team performance and
that is one of the sources of competitive advantages at Milton.” Mr. Luke Ding,
Technical Manager, concluded.

Copyright® Milton Holdings International Ltd. All rights reserved.



Milton Group Newsletter 2019Q4

TECHNICAL SERVICES

Experience Sharing Meeting

e

PON eori ICAL SERVICES 155 &)

& enc_gSharrhg.Mgetlng
FRARSS suzne
A : i L—.‘_. P

&r)

BARRFHNAZ A

HINWEABRSHANEBEHIZETNRRIAS - LEFMXNES - LA ZERE
MWEEER - IRARRARRZN - SF - FARRSHEATI2HE48EZ6BE LBMELHET 7
= RIFNRIDRZIK °

F—K  BRRSEAEAARNEIZWN - ARBRBERAEBADZMRERNEN - BEfE - HA
Fin CRNNEZNSESEXE - 8RR - SAKREMBAE - A8 7 ARERIRNM
KWAZHIMEFES -

BRARRSHMRE BN GRS © "BERARMAS - BAWHBA T LFABEAIDR AR - F o
SEASIFR AN BRI ERZY - "

IESN - BARBERAFE F EHENERES - HEENEHINBMHaARES - IRV RSZE -

"B EHEIZNE - NERPZFS] - BERBINARREFBARARMARS K - FBLERH
NNRELSE  XUEZRhEBEIMZ— " ZIAZETRGEREE -

Copyright® Milton Holdings International Ltd. All rights reserved. 1



Milton Group Newsletter 2019Q4

‘. .l. -

LRRE @'f’@f&ﬁ sany Oreweos MO

BANK OF

h'4
HKXIC
RN LERRA
HKYIC & YICF Inauguration Ceremony
FEWNFEIRFHWEER & ®2019/2020F ERMAR

a[,n}ﬁﬁl]

n ﬁiﬁ%@
H '

C
Dr Bobby Liu was elected as President of Hong Kong Young
Industrialists Council

Dr Bobby Liu, CEO of Milton Group, was elected as President of Hong Kong Young
Industrialists Council (YIC) and inauguration ceremony was held at Hong Kong
Convention and Exhibition Center on 21 Nov 2019.

Bobby is the awardee of Young Industrialist Awards of Hong Kong 2009, in the
recognition for his distinguished achievements and contributions to industrial and
economic development. Since then, Bobby has been actively participating and suppor-
ting YIC in different aspect, at the aim to promote the development of Hong Kong
industries, strengthen economic and trade relations between Hong Kong, China and
other foreign countries, so as to sustain Hong Kong’s economic prosperity.

Bobby was unveiled the official opening with the honourable guests from the
government, special representatives and professionals from industry. In the
opening remarks at the inauguration ceremony, Bobby said, “The theme of this year
is “EIOCKEIRT BiEFTHE", the word “#8” in Chinese means “plastics” and “creation”,
by the means of shaping the future and grasp the opportunities . Plastics applies in our
daily life and also a cornerstone of Hong Kong’s solid foundation. Its applications range
from simple household goods to various high-end technology products, which is the
best proof of Hong Kong’s success of continuous innovation.”

He continued, "Hong Kong” is our home, “youth” is a family for the future of society and
the country, and “industry” is the foundation of it and supports the life and development
of the world. The uniqueness of YIC are a combination of the above.

In the coming year, Bobby will lead YIC to continue to promote Hong Kong industry in
the international market and further strengthen the contributions to the society.
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Mr Bobby Liu graduated from the City University of Hong Kong
with a doctorate in business administration

Congratulations to Mr Bobby Liu, CEO of Milton group, dedicated to achieving the Doc-
tor of Business Administration (DBA) from City University of Hong Kong (CityU), which
is recognised as one of the highest-ranked DBA programmes in the world.

Bobby said, “I think curiosity, kindness, and perseverance are of outsized importance.
My pursuit of lifelong learning grew from these values. After completing my master
degree at the CityU, I continued to pursue my doctoral degree in an endeavor to push
my academic curiosities to new and challenging places.”

Bobby strongly advocates for lifelong learning and thus aligned with a culture of lear-
ning in Milton. DBA journey was challenging, but through his “never given up” attitude,
passionate for change and pioneering new initiatives, realizing Milton’s core value.

Perseverance and
curiosity are vital

BHRXEEREERFHIHER
At ivi

In terms of personal attitudes
and values, Bobby Liu Kam-hing
believes that, along with
kindness, curiosity and
perseverance are among the
most important qualities for
anyonelooking tolivea
meaningful life and make the
most of their potential.

In his own case, innate
curiosity has made him a lifelong
learner who saw the CitylU DBA
as the next logical step after
completing a master’s at the
same university. He was spurred
by adesire to pursue more in-
depth academic research and
produce findings that could have
a positive impact to improve
aspects of the international
supply chain.

Liu, who is chief executive
officer of Milton Holdings
International, a supplier of
engineering plastics and special
polymers, wrote his thesis on the
risk management of order
fulfilment for the plastics
industry in China. He wanted to
show that order fulfilment is not
just a matter of providing goods
and services at a designated time
and place. The process also has
financial and reputational

implications, and even the
largest companies can see
volatility in their stock pricesif
they fail to execute order
fulfilment effectively.
“Myresearch examined the
upstream risk concerning this
indispensable part of many
industries,” Liu says. "I wanted to
identify the risk factors that can
hinder the process and how
improvements in performance
could help various parties along
the supply chain. I also planned
to identify the standard practices
used by companies considered
outstanding in this area.”
Achieving that, not
surprisingly, demanded a fair
amount of perseverance. It
required a series of interviews
with senior managers across the
sector, but getting access to
targeted respondents in China
was often more difficult than
expected. Their feedback,
however, was essential for later
qualitative analysis and working
towards viable conclusions.
“There were few existing
acadernic studies that could
provide related information on
upstream order fulfilment, sol
had to find out which risk factors

!(q )

Bobby Liu, CityU DBA graduate

have most relative importance
for the industry and come up
withacomprehensivelistasa
pointofreference,” Liusays. “As
aresult, my study provides away
for the plastics industry to
evaluate these processes, which
can have atremendous effecton
downstream industries, too.”
Liu recognises that the DBA
gave hima chance to delve
deeper into complex business
issues and concepts and boost
his critical and analytical
thinking. “My general advice to
candidatesis to be ready to
adjust your area of research if the
initial topic is not significant
enough, and to keep close to
your supervisor and professors.”

ption and
ceremony
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Interviewed by Adsales on latest corporate development

Mr Bobby Liu, CEO of Milton Group was interviewed by Adsale China Plastics and
Rubber Journal (CPRJ), a leading printed and on-line trade journal publisher of
plastics and rubber in China.

The interview covered Milton’s latest development of 3D printing service and
biodegradable thermoplastic elastomer (TPE). Moreover, Bobby shared his insig-
ht on automotive and medical industry and how Milton position to capture the
market growth and future plan of market expansion.

To find out more details, please visit HERE.
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Milton showcased its 3D printing service at DMP 2019 Exhibition

Our 3D printing solution was demonstrated at the 22nd DMP International Mould,
Metalworking, Plastics & Packaging Exhibition (DMP 2019), which took place
November 26 - 29, 2019, at Shenzhen World Exhibition & Convention Center,
Hall 9.

As one of the largest machinery exhibitions in the South China region, DMP 2019
features high precision machineries and equipment. This year, the 3D Printing HK
Pavilion is a newly added zone. We are honored to be invited as one of the
suppliers to illustrate how our technical services can aid customer throughout the
whole project cycle, from material selection to finished parts. As a full spectrum
plastics 3D printing provider, various 3D printing samples were displayed to
assist customers in identifying which printing method fits their requirements.
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Knowledge sharing with Lanxess in Shanghai office

Knowledge sharing seminar with Lanxess was held in Shanghai office in Oct 2019.
The aim of the seminar was to highlight the latest materials applications in auto parts
and electrical and electronics industry.

Our business development team had a fruitful discussion with Lanxess on mate-
rials applications and case study. The seminar bore fruitful results on how we can
learn from each other and to share best-practices and market trend in the industry.

“We are grateful to Lanxess’s technical team for meeting with us, and look
forward to collaborating with them in the future.” Ms. Irene Lee, Senior
Manager of Business Development said concluded the seminar.
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Milton seizes "Partner Employer Award” for the 3rd consecutive year

Milton takes great pleasure in receiving the “Partner Employer Award 2018/19” for
the 3rd consecutive year in recognition of its social responsibility and commitment
to fostering young people by offering internship opportunities to qualified young
graduates.

Organized by the Hong Kong General Chamber of Small and Medium Business, the
Partner Employer Award Scheme has encouraged local enterprises to offer employment
or internship opportunities to youngsters so that they may accumulate work experience
and build up a positive working attitude, helping them assimilate quickly into society.

Milton seeks to harness the power of the innovative spirit of young people as a positi-
ve foundation that can help to prepare them in facing the market challenges ahead.
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Milton upholds Corporate Social Responsibilities, recognized by The 10th
Hong Kong Corporate Citizenship Award for the 3rd consecutive year

“We have an obligation, and it’s our privilege, to give back to the community by posi-
tively impacting people and the society.”, once said by our CEO, Mr. Bobby Liu. These
years, Milton actively shoulders its corporate social responsibilities through participa-
tion in various social services and charitable functions.

(4

Milton recently received “the 10th Hong Kong Corporate Citizenship Award”,
organized by the Hong Kong Productivity Council (HKPC), for our notable CSR contri-
bution and social services engagement. We are honored to receive

this award for the third consecutive year, we will continue to show H<(§ %

Q
Drive for Corporate Citize N
=

our care for the community, and build a cohesive society. RS
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= The achievement of “Industry Care 2019 award” once

again recognizes our endeavours in incorporating

& - mEB L= (FHK) % CSR spirit in day to day operations.
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RS e e s == Industry (FHKI), attracted participation from 110
BIRTE . QPEEENE - companies. We are honor to be one of them to
fulfil CSR in pursuit of building positive change for
society and creating shared value.
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Milton joined Joyful@Heathly Workplace

Milton strives to create a healthy workplace and recently joined the “Joyful@
Healthy Workplace”, jointly organized by the Department of Health and the
Occupational Safety & Health Council.

The program aims to encourage employers and employees to create a joyful and

healthy working environment on the three major areas, namely “Healthy Eating”,
“Physical Activity” and “"Mental Well-being”

We strongly believed that the work and health are closely related, a healthy work-

place not only protects the physical well-being and life of employees, and it also
enhances productivity and competitiveness. The Organizer will provide a series of
activities to assist us to create a joyful and healthy working environment and even-

tually leads to a win-win situation for both employers and employees.
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Health tips from Milton 2018 sovenirs
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Hong Kong Professionals and Senior Executives Associations (HKPSEA) organized a
series of career talk for the young people to acquire a positive mindset, develop the
necessary skills and characteristics to well prepare for their career path.

Mr. Bobby Liu, CEO of Milton Group, invited to give a speech to the secondary students
in Mu Kuang English School and Lingnan Secondary School recently. Bobby shared
his entrepreneurship and personal experience which helped students to explore new
opportunities, career and educational aspirations, and passion in future employment
and entrepreneurship.
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Xmas gathering
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Dongguan, Guangzhou and Xiamen
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Shanghai, Tianjin and Wuhan
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